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Welcome
Li’l Sprouts Early learning Centre Management would like to welcome you to our centre.

This handbook will provide you with important information you need to know about our centre to

ensure the best possible start to childcare/education. It is yours to keep so you can refer to it

throughout your time with us.

Educators

Li’l Sprouts Early learning Centre staff consists of:

Managing Director: Rosa

Director: Sandra

Assistant Director: Belinda
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Lil Sprouts Early Learning Centre
Philosophy & Goals

At Lil Sprouts Child Care Centre we believe in providing high quality care and education for all our children. We aim 
to provide an environment that is homelike, nurturing, stimulating and safe to all our children and families, as well as
creating a feeling of acceptance and sense of belonging. We provide an environment which enables each child to feel
safe and secure.

IN RELATION TO CHILDREN:

 We believe that although children share a similar path of development each child will develop in their own 
time and in their own way as unique individuals. Children need to be valued, supported, protected and have 
their needs met. They also have the right to be cared for in an environment that is peaceful, loving, 
consistent, and that meets all of their needs. 

Our team at Lil Sprouts will aim to provide an environment that is safe and that allows children to explore, grow and 
develop. Within this environment all children’s needs of safety, affection, education and physical needs will be met. 
Your child will be motivated to interact verbally in a positive way and to be able to participate within the group with 
respect, care and an understanding of others.

IN RELATION TO FAMILIES:

 We believe and respect that families come in many forms and that the role of any parent is a complex one. 
We also believe that no one knows their child better than the parent/caregiver therefore they are the best 
source of information and knowledge. This means it is important to build partnerships with families, to learn 
from each other and to meet the needs of not only the child but the whole family. 

Our team at Lil Sprouts will aim to provide a link between home and care. We will work in partnership with families 
to provide the best possible care for your child as well as meeting the needs of the family as a whole. All our 
educators develop and maintain open communication with our families and use families as a source of information 
and support. We encourage our families to take an active role in their child’s learning and in the centre. Our parents 
are viewed as an asset and we encourage them to be involved in day to day operations, programs, and centre 
decisions. We aim to provide a support network to families utilising our centre and provide them with knowledge, 
advice and professional support should this be required.

IN RELATION TO COMMUNITY:

 Children and their families are a part of/and contribute to the wider community so we believe that social 
interaction and exposure to culture and community expands children’s knowledge and development. The 
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more experience children have learning about diversity, the more understanding they will have of the world 
around them. This will help them to form their own views and help them adapt to new situations.  

Our Educators at Lil Sprouts will aim to promote respect for diversity, culture and individual differences. We use 
every opportunity to teach children about the community around them and further develop their awareness of 
others and the world around them.

 We believe that children learn partly through observation of the environment and the people around them. 
Therefore children need to be exposed to a variety of social situations and positive role models that will help 
them to build an understanding of what is socially acceptable behaviour within society and the community 
around them. 

Our team will aim to teach children about what is expected of them, and what is acceptable within our society. They 
will offer guidance and be positive role models, modelling appropriate and socially acceptable behaviour at all times.

IN RELATION TO PLAY:

 We believe that children learn through play, therefore are active in their own learning. They choose play and 
activities that interest them and then learn skills from these experiences. We believe that children will learn 
more from something that they are interested in playing with rather than something they are told to do, so 
they should be able to freely choose which play experiences they use. Play should be based on 
experimentation, natural curiosity, exploration and children’s interests. 

Our team aims to provide children with opportunities for free play and exploration to create a balance between 
teacher led learning and children’s ideas. We aim to create an environment where educators do not always decide 
what to teach but rather help children develop projects around their own ideas, interests and play. Our Staff will 
listen to their ideas and observe their interests to expand on their play experiences. They will include activities that 
further develop their knowledge and skills through their own ideas as well as their own actions. Educators with 
incorporate intentional teaching through the child's play and interests.

IN RELATION TO SUSTAINABILITY:

 We believe in a sustainable environment and will try to awaken in each child an appreciation of their natural 
surroundings and its resources. Our environment is open ended, stimulating, nurturing and adaptable to the 
individual needs of each child. It encourages creativity and spontaneity and develops a sense of belonging 
and community within the learning environment 

Lil Sprouts aims to create a stimulating environment where children have the time, space and resources to 
experiment and explore their natural environment. We recognise the importance of being environmentally 
conscious and will continue to inspire this in young children so they can participate in sustainable practices for their 
future. 

IN RELATION TO THE PROGRAM:

 We believe that the program should be a balance between developmental and cognitive growth as well as 
children’s interests, imagination and creativity. Children are active in their own learning so therefore the 
program should reflect teacher guided learning as well as be flexible to include children’s own ideas about 
what they want to learn and how. Educators should not always decide what to teach but rather help children 
to extend on their own ideas. 

Our team in practice will aim to provide a program that balances developmental needs with children’s need to 
express themselves through imagination, creativity and spirituality.
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Educators will challenge children to explore and experiment with their own ideas while guiding them in a way of 
learning from this curiosity. They will also use their own ideas and knowledge to initiate children’s thinking and 
encourage them to learn through every day experiences as well as providing opportunities for developmentally 
appropriate play.

We respect each child’s culture and its values, which we incorporate into our multicultural and anti-bias program.

All activities planned are age and stage appropriate and reflect each child’s development. Based on The Early Years 
Learning Framework, daily routines and the curriculum, encourage active involvement and meaningful 
experimentation in a secure setting that allows the children to be leaders of their own play.

Our practices support “Belonging, Being and Becoming” and the 5 Learning Outcome Areas for Children;

 Children have a strong sense of identity 
 Children are connected with and contribute to their world 
 Children have a strong sense of wellbeing 
 Children are confident and involved learners and 
 Children are effective communicators. 

IN RELATION TO THE ROLE OF THE CAREGIVER:

 We believe that children need to build positive relationships with caregivers and that this is a fundamental 
element in the development of the child. Children learn best when they are listened to, responded to and 
cared for with affection. The role of the caregiver is to build this relationship and to provide nurturing, 
support and stimulation to enhance each child’s developmental journey. 

 We believe that children need positive guidance, role modelling and honest feedback from caregivers to build
an understanding of the world around them that is free from bias and accepting of diversity. 

 We believe that Educators have a responsibility to the child and family to meet their needs and provide 
support with the child’s best interests as the caregivers guiding principle. 

The team at Lil Sprouts aim to build positive relationships with children based on trust and understanding. Educators 
will meet children’s basic needs with care, nurturing and affection. They will model appropriate behaviour and 
reflect on their own beliefs to create an environment free from judgement and bias and accept diversity, difference 
and individuality. At all times Educators will use the children’s best interests as their guiding principle.

Lil Sprouts have worked together as a team to create and update our new centre philosophy

Revised January 2020
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About separation anxiety

Separation anxiety is normal in early childhood and can occur when a child gets upset when separated from a parent 
or carer. This can happen when children are left with a new caregiver, or put to bed by themselves.

Separation anxiety is normal during early childhood. It usually starts at about six to eight months of age and lasts 
until about two and a half to four years of age. Sometimes it can last longer if the child has had any painful 
separations in the early years. Separation anxiety reflects the child’s attempts to hold on to what is safe in a very 
scary world, and it will settle down as the child grows older and more confident (Women’s and Children’s Health 
Network).

For more information on understanding and managing separation distress for both children and parents, read 
these factsheets by Kids Matter.
For more information on separation anxiety, including strategies to support young children through this normal 
stage of child development  to view information from the Women’s and Children’s Health Network.

Settling into new environments

Attending  an  early-learning  program  such  as  long  day  care  is  an  important  and  exciting  stage  in  a  child’s
development.  They  will  have  opportunities  to  interact  with  other  children  and  educators,  and  benefit  from  a
stimulating learning environment. 

Some children embrace this change with an enthusiasm that can leave parents feeling confident and comfortable,
and perhaps even a little left out. Other children may feel afraid, upset or anxious. It may be the first time they have
been in  the  care  of  adults  who are  not  part  of  their  family,  or  the  environment  could  be  noisy  and  crowded
compared to being at home, making it all feel a bit too much. It is actually quite common for children to show some
signs of discomfort when they first start in a new program. 

From about six months old, most children begin to show distress when they are away from their parents or carers, as
they don’t yet have a separate sense of self, so can feel a part of them is missing. While this can be worrying for
parents and carers,  it  is  normal for  children to find the transition to childcare upsetting and it  is  important to
remember the distress is often short-lived. 

Easing separation anxiety

Separation anxiety is a normal stage of social and emotional development for children. It is essential that staff and 
parents work together to make separation as easy as possible for both you and your child. The following points may 
help: 

It can be difficult to know what is normal, and what’s not for young children and separation anxiety. In early 
childhood, crying, tantrums, or clinginess are healthy reactions to separation, but anxiety can greatly vary from child 
to child.

 always leave your child with a staff member

 tell  your child  you will  be  back,  and,  if  possible  align this  to  a part  of  the day,  e.g.,  “I’ll  be back after
afternoon tea”, etc

 Always say good bye, and never sneak away. Nothing is more terrifying to a child, than to turn around to tell
you something, then discover you are gone

 Do not extend the separation period, once you have said good bye, it is best for you to leave as soon as
possible. It confuses your child if you keep coming back.
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Although your child may cry, if the above process is adhered to, your child should settle down quickly. Please visit us
with your child before booking in and you are welcome to call as many times as you like through the day to reassure
yourself.

Some children take longer to settle into a new environment than others. If staff and parents work together to make
it as positive an experience as possible, perseverance will pay off. Please discuss all concerns with staff.

Confidentiality

Confidentiality is of the up-most importance within the centre. Please see our Confidentiality Policy. All information
provided by families attending our centre, will be held strictly confidential, to ensure the respect each family and
child deserves.

Fees and Charges

Li’l Sprouts Early learning Centre enrolment fee is $30.00. The fee is payable upon enrolment. Once your child has 
been allocated a placement.

Li’l Sprouts Early learning Centre fee per day.

Full Day $115.90

Half day $67.90

Full day holiday $57.95

Half day Holiday $33.95

5 Full days weekly rate discount 5%  -  $109.90per day

 Fees are payable weekly, fortnightly, monthly through debit success (centre to set up). A receipt will be issued after 
payment has been received; 

Its recommended that you retain your receipts for future references.

Late Fee – A late fee will be charged if your child is NOT collected from the centre by 6.00pm. The late fee is charged 
at $15.00 for any part of the first 15 minutes and $1.00 per minute there after. The late fee is  added to your 
account. 

A 2 week bond will be paid in advance, this will then cover your child's last 2 weeks of care at the centre, this will be 
further discussed during the enrolment process with the director.

Outstanding Fees – When fees are not paid, your child may lose his / her place. The place will be declared vacant, 
and may be filled by another child. Your child will not be able to return to the centre until all unpaid accounts are 
finalised.

Payment methods are : Direct Debit using Debit success(form supplied in your enrolment pack)

Payment needs to be made if your booking is permanent and your child/children do not attended. Sick days and 
absences are charged at full price, and child care subsidy is still payable provided you do not exceed your allowable 
absences for the year of 42 days.

Any outstanding fees that require professional collection, all costs will be paid by the parent/guardian, and an 
additional late payment charge of $10.00 per week will be added to your account until a resolution is achieved in 
collection.
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Child Care Subsidy Assistance

The Australian Government provides financial assistance to help with the cost of placing your children in Child Care. 
In order to claim payments, eligible families must provide the Centre with

1. (CRN) Customer Reference Number from Centrelink for yourself and for your child.

2. Yours and your child’s date of birth.

This information will be validated against (DEEWR) Department, Education, Employment and Workplace Relations 
and (FAO) Family Assistance Office records in order for you to receive (CCR) Child Care Rebate and or (CCB) Child 
Care Benefit. If you do not know yours or your child’s CRN you will need to contact Centrelink by calling 13 61 50 or 
alternatively visiting our local Centrelink office.

Child care subsidy

Child Care Subsidy Eligibility

Some basic requirements must be satisfied for an individual to be eligible to receive Child Care Subsidy for a child. 
These include:

 the age of the child (must be 13 or under and not attending secondary school) 
 the child meeting immunisation requirements 
 the individual, or their partner, meets the residency requirements. 

In addition, to be eligible for Child Care Subsidy the individual must be liable to pay for care provided, the care must 
be delivered in Australia by an approved child care provider, and not be part of a compulsory education program.

How does it work

There are three factors that will determine a family's level of Child Care Subsidy. These are:

• Combined Family Income 
• Activity Test – the activity level of both parents 
• Service Type – type of child care service 

The Child Care Subsidy will be paid directly to providers to be passed on to families as a fee reduction. Families will 
make a co-contribution to their child care fees and pay to the provider the difference between the fee charged and 
the subsidy amount.

The New Child Care Package will also provide targeted additional fee assistance for vulnerable families through the 
Child Care Safety Net.

Each family must log onto their My Gov account and onto their centrelink tab.

Families must make a claim when their child/ren start care and completed the income and activity test before 
starting childcare.

Attendance Records

It is a legal requirement that you sign your child in and out each time they attend including absences. Sign in and
out sheets are located in your child's rooms.
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Sign in and out 

It is a strict Government requirement that all parents must sign their child in and out each day with arrival and
departure times recorded. All absences must also be recorded and signed.

If parents do not fill in the sign in sheet every day that their child attends, Child Care Subsidy cannot be paid. The
Licensing and Standards Unit as well as Centrelink check the attendance sheets to ensure all records are correct.

No child attending the centre will be permitted to leave the centre unless they are in the care of a parent or person
authorised by the parent/guardian on the enrolment form. Please ensure the person collecting your child has some

form of photo identification, especially if they are not known by staff. 

If a non-custodial person, or parent, attempts to collect the child without authority, efforts will be made to dissuade
them from taking the child, but staff will not place themselves or others at risk, if all else fails. In this event, the

custodial parent/guardian and the police will be notified immediately. Please see our child protection policy.

Policies and Procedures

Our centre Policies and Procedure are located in the front office next to the black chairs in the white shelf. Please 
feel free to read and look over these policies and procedures, we appreciate all family input. 

Licensing

The Centre is licensed by Department of Human Services all staff are required to abide by the

Education and Care Services National Regulations 2011.

We are licensed to care for 45 children per day from the age of 6 weeks to 5 years.

Quality Assurance

Our centre participates in National Quality Standard. Quality in Child Care is defined by this standard, and a 
framework provided to measure this quality. We are committed to continuing improvement in all aspects of our 
service. Your comments and feedback are welcomed, and help us in this process.

Parent Involvement

It is important to have a strong link between families, staff and management. Benefit of parent involvement  is 
important, Parent participation is important for many reasons. It helps the service, and sends a strong

positive message to your child that you support them and are part of their child care world. Helps develop strong 
relationships between families, staff and management, Shows your children you are comfortable within our centre 
and gives you an understanding of your child’s day and the operation of our service.

Parents are most welcome to discuss their child’s progress or concern, with educators and or
Director.  To  arrange  an  interview  please  contact  the  Sandra  or  Belinda  to  set  a  mutually
convenient time 

At Lil  Sprouts Child Care Centre, we believe that parent involvement is paramount to the effective and smooth
running of the centre. We encourage parent involvement to ensure your child’s day with us is a positive one. This
can include things such as, reading a story, cooking a meal, teaching a language or even donating items for our craft
activities. We also require your input into the development of the centre. If you have any ideas, or concerns please
approach the Directors or Staff.
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How can I prepare my child for care?

Understandably, some children are reluctant to stay in care when they have never been left with anyone before, 
and/or they are unfamiliar with their new environment.

Following are some suggestions, which may assist in making the transition into care a more positive experience for 
both yourself and your child.

Bring your child to visit the centre and staff before he/she is to be left in care. This will enable your child to become 
more familiar with the environment and staff who will be caring for them.

Reassure your child that you will be back to pick them up as soon as you have finished work/appointment. Be honest 
with your child. Do not tell them you are only going for a little while if you are going for a full day, as your child will 
expect you well before you are due and may become distressed.

Avoid prolonged farewells, and do not sneak out. Calmly give your child a hug and a kiss, and say goodbye before 
leaving.

Generally, children settle into care more confidently if you have the same routine each day when dropping them off 
or picking them up.

If after having left your child in care, you are still uneasy, feel free to give the centre a call to check if they have 
settled. Some children my appear quite distressed when their parents/guardians are first leaving them, but once 
staff have engaged them into the day’s activities often children are more settled .

Your child is going into a new environment, so it may take some time before they settle. However, if you become 
worried in any way about your child, please do not hesitate to contact us. 

Policies and Procedures

We recommend that you take the time to read centre policies and procedures these are put into place to ensure we 
operate effectively and to the best of our ability while at the same time we continue to learn grow and develop with 
our families, community and educators for the benefit of the service and those who access it. If you have any 
questions please do not hesitate to talk to the Director.

Clothing and Foot Wear

During the day, your child will participate in many different experiences and it is important they are dressed 
appropriately. Children are encouraged to wear a smock whilst painting. Please remember to provide a spare set of 
clothes for your child. Children’s clothing should be sun appropriate. We DO NOT recommend  singlets or shoe string
style dresses as it is not sun smart. Please supply your child with a sun smart hat each day. 

Food and Drinks

Please ensure you supply an adequate amount of nutritionally balanced food and drink for the day.

Lil Sprouts supplies Morning tea and Afternoon too, we have a menu displayed in the from office.

Parents are to supply their child lunch each day and a drink bottle with water is to be packed each day,  It is vital to a 
child’s development that they have a nutritionally balanced diet.

The Educators at Lil Sprouts Early learning Centre will encourage your child to select health nutritious foods from 
their lunch box before choosing other food items.

Educators will role model good eating and drinking habits.
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Nutritional Morning Tea  and Afternoon Tea-  will be supplied by Li’l Sprouts Early learning Centre, Parents are to 
pack Lunch for their child as we do not supply lunch. 

Lunch Box Ideas

Morning Tea and Afternoon Tea will be provided by Lil Sprouts

Lunch Sandwich or wrap—ham/cheese, Vegemite, cheese, cold meat etc

 Last night’s left over,  pasta, casserole or rice dish etc  (no nuts)

Fruits

 Yoghurt—with or without chopped up fruit

 (buy a large tub and spoon it into a smaller container– cheaper than buying individual yoghurt/custard tubs)

 Home made piklets/muffins—make a batch and freeze them individual, crackers and cheese etc

Daily requirements (What to bring to care)

Things you will need to bring along with you

1. Nappies, nappy cream. Please provide plenty of nappies Max 5 per day). If your child runs out of nappies or 
doesn’t have any for the day Li’l Sprouts Early learning Centre will provide your child with the required amount of 
nappies for the day at a cost of $1.00 per nappy, this fee will be added to your childcare fees at the end of the week.

2. Hat is to be packed each day and clearly labelled,  please provide a legionnaires style hat or a wide brim bucket 
style hat for your child’s outdoor play experiences.  DO NOT bring in a cap for your child as they are not 
recommended as sun safe hat by Cancer Council

3. Spare change of clothes (suited to the current weather)

4. Drink bottle Labelled (water only NO Juice, cordial, flavoured milk or soft drink please)

Food for lunch

b) Lunch same as they may have at home (see above for some ideas) we can heat up lunches

 All belongings such as shoes, bags, food containers, drink bottles, sunscreen etc. must be clearly

labelled and regular checks made for lost property.

Please ensure all medication has been given to a staff member and not left in their bad. All medication must have a 
chemists labelled with the dosage on the bottle.

If your child requires medication, please see  an educators as we required a medication form to be filled out and 
signed.

Behaviour Management

11



Parent Handbook and Orientation Booklet

It is the Policy of Lil Sprouts to focus on encouragement and positive guidance, rather than discipline. We try to 
identify why a child is behaving in a certain way and try to encourage more acceptable behaviour. At no time will Li’l 
Sprouts Early learning Centre staff discipline a child using physical punishment.

Celebrations

We encourage parents and children to share special celebrations with the centre e.g. birthdays, birth of a sibling, 
special occasion.

Collection of children

We will only allow parents/guardians and or authorised persons eighteen years (18yrs) or above to collect children. 
Ensure a educators are aware that you have collected your child. If you are unable  to collect your child, you will 
need to contact the centre notifying staff of the person collecting your child. This person must be an authorised 
person to collect and be able to produce a photo ID and present it to the staff before collecting the child. If the 
parent has not informed the educators that an unauthorised person is collecting the child, the child will not be able 
to leave with that person. Staff will call the parents if this occurs. 

Evacuation Procedures

An emergency procedure is displayed in each room. The centre will conduct emergency drills at least every

(3) three months, with the aim to ensure quick and safe evacuation in the event of a real emergency.

If you are present at the centre during an emergency drill, you are legally required to participate.

Hygiene

Educators and children follow our health, hygiene and safe food policy. Children will be encouraged to wash their 
hands upon arrival and departure to the centre,  before and after eating and going to the toilet and coming in from 
outside.

Child Related Accidents and Injuries

Lil Sprouts is committed to providing a safe and healthy environment for all children in our care. Any child related 
incidents that may occur at the Centre are recorded on Accident/Illness form. If your

child has been involved in an accident and or incident you will be informed upon collection of your child. You may be
given a courtesy call and asked to collect your child (only if necessary). All injuries above shoulders, parents will be 
notified. 

Accidents and incidents are recorded and shown to parents upon collects, parents are asked to read and sign the 
forms.

If you cannot be contacted and your child requires medical treatment, we will take the necessary steps by either 
contacting the person identified as your emergency contact or calling an ambulance.

Any medical expenses incurred will be the responsibility of the parents/guardians. 
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HEALTH AND MEDICAL ATTENTION

Medication

Li’l Sprouts Early learning Centre Staff are able to administer medication to your child upon your request. Both staff 
and parents must comply with the following

1. Administering medication form must be filled out

2. Medication should be in original packaging and have a chemist label. The label should state the name of your 
child, the dosage to be given, the name of the medication and the use by date. 

3. Medication should be given directly to an educator. (Medication SHOULD NEVER be left

in your child’s bag or lunch box).

All educators hold current approved first aid certificates that are renewed every three years. In the event of a minor 
accident, staff will administer first aid, and you will be notified.

 If your child is injured or becomes ill while in care, you will be contacted as soon as possible and advised whether 
you need to collect your child.  In an emergency staff will seek appropriate medical treatment for your child.

Illness/Communicable Disease

Please do not send your child into care if they are unwell. Li’l Sprouts Early learning Centre will follow the 
recommendations of the Staying Healthy in Child Care (located in front office next to tub chairs). When children are 
sick, they need more attention. They also need rest and quietness. It is impossible to give a child who is part of a 
group this type of care. It requires the staff to lessen their involvement with the remainder of the group. It is very 
difficult for staff to take sick-days; therefore, it is not fair to expose them to illness.

Please do not feel that the staff will phone you at every sign of a “sniffle” etc., but if they feel your child is in need of 
medical attention, or would benefit from being at home, they will contact you to ask you to collect your child. We do
appreciate your need to be at work, therefore if you are not able to collect your child, please arrange for another 
authorised person to do so. Staff are not qualified to diagnose your child’s condition; they can only voice their 
concern and suggest what the problem could be, using their knowledge and experience from working with children.

Measles Whooping
cough

Diarrhoea / vomiting Conjunctivitis

Chicken 
pox

Hand, 
foot and 
mouth 
disease

Impetago (school sores) Head Lice (treated before attending

Illness Infectious period Exclusion period
Measles 4-5 days before the rash begins until the fourth day 

after the rash appears
Exclude for at least 4 days after the 
appearance of the rash

Chicken pox From 2 days before the rash appears (that is during 
the coughing, runny nose stage) and until all blisters 
have formed scales or crusts.

Exclude until all blisters have dried. This is 
usually at least 5 days after the rash first 
appears in non -immunised children and 
less in immunised children.

Diarrhoea / 
vomiting

People are infectious as long as the organisms are 
present in their fecies, weather or not they have 
symptoms

Children are to be excluded for care until 
there has not been a loose bowl motion or
vomiting for 48 hours

Whooping 
cough

A person is infectious from the beginning of the 
illness and may remain infectious for up to three 
weeks. This period can be shortened by 5 days when
the person has been treated with an appropriate 

Exclude for 21 days from the onset of the 
coughing or until the person has taken 5 
days of appropriate antibiotics.
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antibiotic.
Hand, foot and 
mouth disease

 As long as there is fluid in the blisters. The feacies 
can remain infectious for several weeks.

Exclude until blisters have dried.

Impetago 
(school sores)

As long as there is fluid weeping from the sores. 
Usually it has stopped being infectious about 24 
hours after treatment with an antibiotic has been 
started and heeling has begun.

Exclude until the child has begun 
antibiotic treatment for at least 24 hours.

Conjunctivitis Viral and bacterial conjunctivitis are infectious while
there is discharge from the eye. Conjunctivitis 
caused by chemicals or allergies is not infectious.

Exclude until discharge for eyes has 
stopped unless doctor has diagnosed a 
non-infectious conjunctivitis.

Note: exclusion periods are sourced from Staying Healthy in Child Care 4TH Edition. (Australian 
Government; National Health and Medical Research Council). 

On enrolment, Immunisation History Statements need to be supplied. Please ensure that your child’s records are 
kept up to date, to prevent cancellation of your child's enrolment.  Changes to the South Australian Public Health Act
2011 came into effect 2019 which requires Early Childhood services to have these updated records at all times of 
your child's enrolment.

Priority of Access

In accordance with Department of Employment, Education Workplace Relations (DEEWR).

Priority 1

Child at risk of serious abuse or neglect.

Priority 2

A child of a single parent who satisfies, or of parents who both satisfy, the work, training,

study test under section 14 of the A New Tax System (Family Assistance) Act 1999.

Priority 3

Any other

Programming

Li’l Sprouts Early learning Centre educators follow (EYLF) Early Years Learning Framework and the EYLF Principals and
practice. The EYLF guides educators in providing a quality, educational play based program.

The EYLF consists of five (5) learning outcomes.

Learning outcome 1

 Children have a strong sense of identity

Learning outcome 2

 Children are connected with and contribute to their world.

Learning outcome 3

 Children have a strong sense of well-being

Learning outcome 4

 

Children are confident and involved learners
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Learning outcome 5

 Children are effective communicators.

For further information please see one of our educators or refer to our Curriculum Policy (in folder in foyer)

At Lil Sprouts our centre uses a program called Early Years Learning Management (EYLM) to provide each family with
online access to their child’s portfolios, photos, the daily program journal and more. Staff use the QKeYLM tool to 
manage each child’s portfolios, journal, planning and curriculum within their room.

Any published observations, rooms programs, daily journals, photos and pictures of artwork available for parents to 
view is created and managed by the child care centre staff through QKeYLM – Online NQF Management. Parents 
from the comfort of their home, office or anywhere using the convenient My Family Lounge App have the ability to 
view each child’s portfolio with their own secure login including notifications to the parents when a new Observation
or Daily Journal is published for them to see.

Absences

Parents/Guardians are asked to notify the centre if their child is going to be absent, these absences must be signed.

The family Assistance Office will cover up to 42 days of absences per financial year. These absences may include 
annual leave, sick days, RDO’S and public holidays. Li’l Sprouts Early learning Centre DOES NOT swap days for public 
holidays or any other absent days but will allow you to have additional days if availability permits.

Changing bookings - one weeks notice is required to change or cancel your child’s bookings. If you choose not to 
bring your child into care for their last days, you will still be required to pay for the care.

Holiday Leave

Li’l Sprouts Early learning Centre is please to offer you two week Holiday leave per calendar year at 50% reduced fee.
This means the equivalent to your Child's attendances. i.e. if your child is booked in for three day a week you will be 
allocated six days annual leave. To ensure that your child is granted the annual leave rate please notify the Centre 
staff and complete a annual leave form this must be done at least one week prior to the leave taking place.

Final word

Li’l Sprouts Early learning Centre Management would like to take this opportunity to thank you for visiting our 
centre. We recommend that you read this parent handbook thoroughly and if you have any question please do not 
hesitate to contact the centre director. We hope it will assist you to understand how Li’l Sprouts Early learning 
Centre operates, and will help you in settling your child into care more easily.

What to bring to care

The list below will help you to pack your child’s bag. You can help us keep track of your child’s belongings by ensuring
they are all labelled:-

Lunch (Morning Tea and Afternoon tea provided by Lil Sprouts)

Hat

Change of clothes (suited to current weather) provided jackets and beanies over winter as children will still 
experience outside play

Nappies / pull ups

Dummy/comforters (if required) Please provide a named container to keep it in.

Bottles
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water bottles

Comforters (for sleeping etc)

Children’s Safety

1. Unsafe Items

For the safety of all children in our care and any visiting families, please ensure all following items are not left in children’s bags.

Medication

Cream

Poisons

Cosmetics

Plastic bags

Cigarettes, lighters and or matches

Mobile phones

Safety pins

Rubber bands

Headache tablets

Sharps or dangerous goods

Tweezers, Scissors

PLEASE ENSURE YOU HAVE CLOSED THE DOOR (BOTH FRONT DOOR AND INSIDE GATE) WHEN YOU

LEAVE FOR THE SAFETY OF THE CHILDREN ATTENDING LI’L SPROUTS EARLY LEARNING CENTRE.

Child and Family Services

Australian children's education & care quality authority  www.acecqa.gov.au

Education standard board..............................  www.esb.sa.gov.au      08 8226 0077 

Child and Youth Health……………………………… 8671 9025 or 8303 1500

24 Hour Parent Help Line………………………………………… 1300 364 100

Child Abuse Report Hot line………………………………………… .131 478

Child Abuse Prevention Services………………………... FREECALL 1800 688 009

Kids Helpline…………………………………………… FREECALL 1800 551800

Family Drug Support……………………………………………….1300 368 186

Lifeline………………………………………………………………..… 131 114

Crisis Care……………………………………………………………… 131 611

Sexual assault Unit (police department)……………………………….8207 5716

Family and Community Service……………………………………1300 653 227

Reviewed and updated July 2020
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